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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e th rough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please CANCEL claims 2-10, 12-14, 21, 23-26, and 28-33 without prejudice or 
disclaimer. 

Please AMEND claims 1 , 11, 1 5, 20, 22, and 27 in accordance with the following: 

1 . (CURRENTLY AMENDED A computer system, comprising: 

means for receiving client identification information from a terminal of one client;-a«4 

means for transmitting, to said terminal of said one client, first display information in 
which a first image to identify c lie nt r e pr e s e ntat i on i nformat i on of said one client and second 
images to identify c l i e nt r e pr e s e ntat i on i nformat i on of other clients, who belong to a genre 
registered by said one client in advance, are positioned at predetermined locations in response 
to a-receipt of said client identification information; 

means for receiving, from said terminal of said one client, information indicating an image 
selected from said first image and said second images: 

means for reading out information that matches an attribute registered in advance and 
that is about a client corresponding to the selected image: 

forming means for forming second display information corresponding to another client 
and including the read information about said another client and a first display element to instruct 
to input a comment from said one client to said another client, when said selected images is said 
second image, and for forming second display information corresponding to said one client and 
including the read information about said one client and a second display element to instruct to 
send a reguest for a comment from an expert in said genre registered in advance, when said 
selected image is said first image: 

means for transmitting to said terminal of said one client, the formed second display 
information: 

means for transmitting to said terminal of said one client, third display information to 
allow said one client to input a comment from said one client to said another client, upon receipt 
of an instruction based on said first display element, and for transmitting to said terminal of said 
one client, third display information to allow said one client to input an inguirv to said expert, 
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upon receipt of an instruction based on said second display element; 

means for registering a comment for said another client, upon receipt of said comment 
for said another client from said terminal of said one client; 

means for transmitting said inguirv to a terminal of said expert, upon receipt of said 
inguirv from said terminal for said one client; and 

means for receiving comment information from said terminal of said expert, and storing 
said comment information into a storage area for said one client; 

wherein said forming means includes the registered comment for said another 
client into said second display information corresponding to said another client after said 
registered comment for said another client was received and registered, and includes the stored 
comment information into said second display information corresponding to said one client after 
said stored comment information was received and stored , 

2.-10. (CANCELLED) 

1 1 . (CURRENTLY AMENDED). The computer system according to claim 1 , wh e r e in 
said -further comprising: 

means for receiving another reguest of said first display information from said terminal of 
said one client; for transmitt i ng d i sp l ay information chang e s 

means for shuffling said locations l ocation of said cl ie nt r e presentat i on i nformation first 
image and said second images; at a pr e d e t e rmin e d t i m e i nt e rva l , and 

means for transmitting t ransm i ts the chang e d shuffled first display information in which 
said locations of said first image and said second images are shuffled to upon r e c ei pt of a 
r e qu e st from said terminal of said one client. 

12. -14. (CANCELLED). 

15. (CURRENTLY AMENDED). A computer-readable storage storing a program for 
controlling a computer to provide information, by: 

receiving client identification information from a terminal of one client;-af*d 
in response to receipt of said client identification information, transmitting, to said 
terminal of said one client, first display information in which a first image to identify e tieat 
r e pr e s e ntation i nformation for said one client and second images to identify c lie nt r e pr e s e ntation 
information for other clients A who belong to a genre registered by said one client in advance A are 
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positioned at predetermined locations^ 

receiving, from said terminal of said one client, information indicating an image selected 
from said first image and said second images; 

reading out information that matches an attribute registered in advance and that is about 
a client corresponding to the selected image; 

forming second display information corresponding to another client and including the 
read information about said another client and a first display element to instruct to input a 
comment from said one client to said another client, when said selected images is said second 
image, and forming second display information corresponding to said one client and including 
the read information about said one client and a second display element to instruct to send a 
reguest for a comment from an expert in said genre registered in advance, when said selected 
image is said first image; 

transmitting to said terminal of said one client, the formed second display information; 

transmitting to said terminal of said one client, third display information to allow said one 
client to input a comment from said one client to said another client, upon receipt of an 
instruction based on said first display element, and transmitting to said terminal of said one 
client, third display information to allow said one client to input an inguiry to said expert, upon 
receipt of an instruction based on said second display element; 

registering a comment for said another client, upon receipt of said comment for said 
another client from said terminal of said one client; 

transmitting said inguiry to a terminal of said expert, upon receipt of said inguiry from said 
terminal for said one client; 

receiving comment information from said terminal of said expert, and storing said 
comment information into a storage area for said one client; 

wherein said forming comprises including the registered comment for said another client 
into said second display information corresponding to said another client after said registered 
comment for said another client was received and registered, and including the stored comment 
information into said second display information corresponding to said one client after said 
stored comment information was received and stored . 

16.-19. (CANCELLED). 

20. (CURRENTLY AMENDED) The computer-readable storage for controlling a 
computer to provide information according to claim 15, further comprising wh e r ei n sa i d transm i tt i ng 
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display informat i on compr i s e s : 

receiving another request of said first display information from said terminal of said one 

client; 

shuffling chang i ng said locations l ocat i on of said cli e nt r e pr e s e ntat i on i nformat i on first 
image and said second images; at a pr e d e t e rmin e d t i mo i nt e rva l , and 

transmitting the changed shuffled first display information in which said locations of said 
first image and said second images are shuffled to upon rec ei pt of a r e gu e st from said terminal 
of said one client. 

21. (CANCELLED). 

22. (CURRENTLY AMENDED) An A-information providing method comprising: 
receiving client identification information from a terminal of one client;-af^ 

in response to receipt of said client identification information, transmitting, to said 
terminal of said one client, first display information in which a first image to identify oUent 
r e pr e s e ntat i on i nformation for said one client and second images to identify c lie nt r e pr e s e ntat i on 
i nformat i on for other clients A who belong to a genre registered by said one client in advance A are 
positioned at predetermined locations^ 

receiving, from said terminal of said one client, information indicating an image selected 
from said first image and said second images; 

reading out information that matches an attribute registered in advance and that is about 
a client corresponding to the selected image; 

forming second display information corresponding to another client and including the 
read information about said another client and a first display element to instruct to input a 
comment from said one client to said another client, when said selected images is said second 
image, and forming second display information corresponding to said one client and including 
the read information about said one client and a second display element to instruct to send a 
reguest for a comment from an expert in said genre registered in advance, when said selected 
image is said first image; 

transmitting to said terminal of said one client, the formed second display information; 

transmitting to said terminal of said one client, third display information to allow said one 
client to input a comment from said one client to said another client, upon receipt of an 
instruction based on said first display element, and transmitting to said terminal of said one 
client, third display information to allow said one client to input an inguiry to said expert, upon 
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receipt of an instruction based on said second display element: 

registering a comment for said another client, upon receipt of said comment for said 
another client from said terminal of said one client: 

transmitting said inguirv to a terminal of said expert, upon receipt of said inguiry from said 
terminal for said one client: 

receiving comment information from said terminal of said expert, and storing said 
comment information into a storage area for said one client: 

wherein said forming comprises including the registered comment for said another client 
into said second display information corresponding to said another client after said registered 
comment for said another client was received and registered, and including the stored comment 
information into said second display information corresponding to said one client after said 
stored comment information was received and stored . 

23.-26. (CANCELLED) 

27. (CURRENTLY AMENDED) The information providing method according to claim 22, 
further comprising wh e r ei n sa i d transm i tting display i nformat i on compris e s : 

receiving another reguest of said first display information from said terminal of said one 

client: 

shuffling changing said locations l ocat i on of said c lie nt r e pr e s e ntat i on i nformat i on first 
image and said second images: at a pr e d e t e rm i n e d t i m e i nt e rva l , and 

transmitting the chang e d shuffled first display information in which said locations of said 
first image and said second images are shuffled to upon r e c ei pt of a r e gu e st from said terminal 
of said one client. 

28. -33. (CANCELLED). 
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